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Terms/Concepts of 
”Engagement”  

What are some terms and concepts that depict “engagement”? 



Meaningful Engagement? 







Concept Analysis and Meta-synthesis 



Terms for “Meaningful” 
Engagement 

• Collaboration, cooperation and co-
production 

• Active involvement 

• Partnership 

• Consumer or peer leadership 
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And the surprise… 

Consultation Partnership 



Term Description 
Collaboration, 
Cooperation, Co-
production 

 Similar to concepts of collaborative inquiry, shared mental models, and shared decision-making 
 Invitation to participate in a healthcare activity an opportunity to collaborate with health system actors 
 Collaboration is vital for issues that are mutually important to both patients and healthcare professionals 
 Co-production applies shared mental models to the planning and designing of health services 
 Co-production is the outcome of the processes that involve different individuals cooperating towards a common goal 
 Co-production reflects trust and shared decision-making 
 Patient ambassadors and organizations are intermediary structures that facilitate collaboration between patients and healthcare professionals 

Active Involvement  Similar to active learning (doing and reflecting) 
 Patients reported the need for educational opportunities and teaching and learning opportunities with healthcare professionals  
 Patients expressed a need for a greater understanding of how the healthcare system works, characteristics of their medical condition, how to access support networks, 

and the habits that reduce behaviors that risk their health and well-being 
 Patients expressed a need to engage in a mutually-learning process with healthcare professionals 
 Some healthcare professionals advanced the need to develop a mutually-negotiated understanding of health services and making them more responsive to patients 

needs 
 Patients expressed need for support and feedback after engagement responsibilities have concluded 

Partnership  Distribution of power and accountability of healthcare decision-making between multiple professional groups and patients 
 Requires healthcare professionals to invite patients in activities that affect them 
 Requires a level of responsiveness and sensitivity to patients needs in healthcare professionals 
 Building a greater capacity in both patients and healthcare professionals in one another 
 Increase empathy in healthcare professionals regarding the use, access, and experience of health services 
 Cultivating environments that convey partnership through opportunities conducive to co-learning 
 Patient experiential knowledge complements the knowledge and expertise of healthcare professionals 
 Partnership and communication are ongoing rather than limited to one-time solicitation of information 
 Partnership may address tokenism in patient engagement 

Consumer/Peer 
Leadership 

 Managed administrative and organizational activities 
 Compensated for contributions to health service organizations 
 More reputable and legitimized form of patient engagement 
 Acculturation of patient engagement in everyday healthcare practice 
 Patients as decision-makers, collaborators, professionals, and members of interprofessional healthcare teams 
 Involvement in finances and/or governance of health service organizations 
 The experiential knowledge of patients is embedded in the structure and functioning of health service organizations 
 Allows patients and healthcare professionals to facilitate more open and ongoing dialogue about the strategic priorities of health service organizations 
 Lead to more meaningful opportunities and environments for patients to realize their potential 



Overcoming the challenges of 
language 

Joint training before start of engagement activity 
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